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April 3, 2024

To Our Valued Customers,

On the morning of April 3, a 7.4 magnitude earthquake struck the eastern side of Taiwan in rural Hualien
County, approximately 93 miles from the capital of Taipei.

Sherex Taiwan, situated in Chungli City in the northwestern part of the country, experienced no damage,
and all employees are safe. Sherex Taiwan is currently operating as usual, and we will promptly advise
if any issues arise.

Our thoughts are with those who were impacted by this severe earthquake.

Thank you,

Erich Neuhaus
Marketing Manager
716-332-4869
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